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INTRODUCTION 

IQAC has conducted f facility usage feedback survey to understand the satisfaction level of 

the students. Various aspects of the feedback survey and their responses are explained in 

below. 

LANGUAGE LAB 

The College has a language lab with audio-visual equipment, assisting students in language 

and communication skills. There are 25 computers in language lab. It uses to facilitate class 

room engagement and interaction via computer-based activities to maximize proficiency in 

language skills like listening, speaking, reading and writing. The labs are well-maintained 

and have all the necessary facilities such as high-speed internet. 

The feedback graph indicates high levels of satisfaction among students regarding language 

lab facility. Students are very happy with the facility. 

 

 

INDOOR STADIUM 

Nilgiri College has an indoor stadium with facilities such as Badminton court, Table tennis, 

Carrom, Chess and Volleyball etc. The indoor stadium is normally kept open in morning 

from 06 AM till 09 AM and evening from 04 PM till 09 PM on all days. College organises 

many events in the Indoor stadium. 

According to feedback graph, majority of students are satisfied with indoor stadium. They are 

happy and plays there.  



 

TRANSPORT FACILITY 

College provides efficient transport facility for the students. 13 buses are arranged for the 

comfortable transportation of both staff and students in multiple routes.These buses are 

always maintained in good condition and the drivers are well experienced. 

The graph indicates that Majority of students are satisfied. 

 

 

 

 

 

 

 

 



CANTEEN (NCAFE) 

College has spacious canteen facility and is run by college management. College has a neat 

and clean kitchen with cooking facility and kitchen staffs take extra care to provide our 

students with good hygiene. The College canteen together can use about 600 plus students. 

Mess committee is responsible for the smooth functioning of the canteen. Most of the 

students are satisfied in the available canteen facility. 

Graph illustrates satisfaction level. Majority of students are satisfied. Most students have 

positive feedback. 

 

 

LANDSCAPING AND GARDEN  

Nilgiri College is known for its beautiful landscape. The college is located in the Nilgiri 

Hills, which provides a beautiful backdrop for the campus. The college boasts a variety of 

greenery, including a fish pond, herbal garden, and agriculture fields. The fish pond provides 

a habitat for various species of fish, while the herbal garden contains a collection of 

medicinal plants. The agriculture fields are used for research and education on various crops 

and farming techniques. Overall, the college's landscape and gardening program is an 

important part of the educational experience and contributes to the overall beauty and 

serenity of the campus. 

Students have given positive feedback on the landscape of the campus, as indicated by the 

feedback received. 



 

MAINTENANCE AND CLEANLINESS 

The maintenance and cleanliness of the college campus is utmost important, and the college 

takes great care to ensure that the grounds are always well-maintained and spotlessly clean. A 

dedicated team of maintenance staff works tirelessly to keep the campus in top condition. 

Regular cleaning schedules are implemented to keep the buildings and facilities in excellent 

condition, including the classrooms, restrooms, and common areas. The college also 

encourages all students, faculty, and staff to take an active role in maintaining the cleanliness 

of the campus by disposing of waste properly and keeping their personal spaces tidy. These 

efforts have helped in creating a clean and hygienic environment that promotes a healthy and 

safe learning environment. 

The feedback graph suggests high levels of satisfaction among students regarding 

maintenance and cleanliness of the campus. 

 

 

 



DRINKING WATER FACILITY 

The campus has a well-equipped drinking facility that provides students, staff, and visitors 

with a convenient and hygienic source of water. The facility features hot water dispensers in 

different corners of the campus, making it easy for people to access hot water whenever they 

need it. Additionally, the facility has water purifiers placed in strategic locations throughout 

the campus to ensure that the water is safe to drink.  

The majority of students have expressed satisfaction with the drinking water facilities on 

campus, according to feedback received. 

 

 

 

COMPUTER LABS  

The college has good computer lab facilities for students and faculty. The college features 

three computer labs, including a language lab, all equipped with the latest technology and 

software. With 120 computers in total, the labs provide ample space for students to work on 

their assignments and projects. The labs are well-maintained and have all the necessary 

facilities such as high-speed internet. The language lab is specially equipped to help students 

improve their language skills. All the labs are accessible to students during regular college 

hours and are also open for additional hours to accommodate the students' needs. The 

computer labs are designed to provide students with the resources they need to succeed in 

their academic and professional pursuits. Majority of students are satisfied in this lab facility. 

According to feedback, students are using the computer lab in a positive manner and are 

satisfied with it. 

 



 

FITNESS CENTRE 

The college campus has a fully-equipped fitness centre that is open to both staff and students. 

The centre is open in the morning from 06am to 09am, and in the evening from 04pm to 

09pm, providing students with plenty of opportunities to work out and maintain a healthy 

lifestyle. There is different fitness equipment to work out. The centre also provides a variety 

of classes. The centre’s schedule is flexible enough to allow students to balance their 

academic and extracurricular activities with their fitness routine.  

The majority of students are satisfied with the fitness centre as per feedback graph. Many 

students are utilizing it and they are happy with it. 

 

 



 

 

Other Comments: 

• Extend the time of fitness centre 

• Reschedule the college bus departure time for morning exam. 

• Availability of drinking hot water in the exam hall.  

• More Carroms need to be made available at the Indoor stadium 

• Improve quality of mess food 

• Proper Hostel maintenance 

 

 


